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OVERVIEW FOR BUILDERS AND DEVELOPERS

ICW CONSUMER
CODE FOR
NEW HOMES




ICW Consumer Code
for New Homes

The ICW Consumer Code for New Homes applies to all New
Homes which are covered by the ICW structural warranty
policy and seeks to ensure that all New Home buyers:
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Are treated fairly
at all times
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Know how to
access the dispute
resolution scheme

=

Are given reliable Know what service
information about levels to expect
their purchase
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Know how to contact
ICW for advice,
should they need it



ICW BUILDERS AND DEVELOPERS ADOPTING THE ICW CONSUMER CODE

Every builder/developer who avails of an ICW

structural warranty policy agrees to comply with the

ICW Consumer Code for New Homes Builders and developers must make the
ICW Consumer Code available to all

The ICW Consumer Code for New Homes ensures
that builders/developers follow best practice in
regards to the marketing and selling of new homes

potential and existing buyers

The Code has been established to provide maximum
benefit to consumers and aims to improve

standards of construction and customer service in The ICW Consumer Code must
the new homes market

be referenced within any
Reservation Agreement

THE CODE REQUIREMENTS

Q Adopting the code Q Pre-contract stage

Builders and developers are
Q Exchange of contracts Q After contract exchange responsible for providing contact
details for the buyer

Q Completion and Handover Q After Sales Service




Buyers must be given sufficient pre-purchase
information to enable them to make a suitably
informed purchase decision

This must include:

A written Reservation Agreement
A summary of the ICW Structural Warranty Policy

Details of any management services/charges
that will apply

A specification of the standard of cosmetic finish
that the buyer can expect

If a home is not yet completed a builder/developer
must provide a brochure or plan showing the plot

position, appearance and price and an estimate of
when the home will be ready for completion

EXCHANGE OF CONTRACTS

The contract sale and terms and conditions must:

Be written in plain English

Comply with all relevant legislation

Clearly set out any dates
and timings on completion dates

Include details of termination rights and
deposit arrangements

After Contract Exchange a builder/developer must
make buyers aware of any significant change to
the design, size or appearance of the home




COMPLETION AND HANDOVER

Every builder/developer must provide a Buyer Information
Pack to contain detailed information including:

Guidance on snagging

Contact details for ICW and details of the Structural
Warranty cover

Details of who to contact and how to get in touch for
any enquiries

Information on the ICW Dispute Resolution Scheme

Please refer to

i-c-w.co.uk/homeowners

for more information

AFTER SALES SERVICE

The builder/developer must provide the buyer with after
sales information to include:

« Contact details for the builder/developer
* The process for handling any enquiries or emergencies

» Details of the guarantees and warranties that may
apply to the home

» Details of the duration and extent of the after sales service

Please note that builders and developers are responsible
for providing guidance on snagging and must provide
details of support to homeowners during the first two
years from completion.

In the event of a homeowner making a shagging
complaint, the builder/developer is expected to have, and
follow, their own complaint process. If a snagging dispute
remains, the homeowner can then proceed to ADR which
is an independent process.



SUPPORT AND GUIDANCE

As a member of the ICW Consumer Code for New
Homes you can access support to incorporate the
Code requirements into your processes.

Electronic copies of the Structural Warranty Policy,
the ICW Consumer Code for New Homes and
Home Buyers guide are provided with your policy

paperwork. Additional copies are available as a PDF.

Downloads of the ICW Consumer Code for
New Homes and Home Buyers Guide are
available from i-c-w.co.uk/homeowners




Alanbrooke House,

Castlereagh Business Park,
478 Castlereagh Road,
Belfast BT5 6BQ

T: +44 (0) 28 9099 2303

i-c-w.co.uk




